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1. Introduction

This document describes the specification for digital dispatch using the DDXML standards adopted by the digital dispatch committee. It describes in detail, the different messages used for a digital dispatch. The elements shaded are currently made available in the messages by USAC. It also depicts the process flow for the entire digital dispatch operation from USAC’s perspective. A high-level architecture of USAC’s implementation is also included.

1.1 Overall Message Structure

Each XML message consists of a header and a message body. The header portion of the message contains information about the message originator, type of message and an ID to uniquely identify an ISC in USAC system. When several message/response set is required for a transaction then the Response Id is used to tie them together.

Following describes the header format in detail and a generic message body.

	XXXMessage Element Definitions
	Data Type
	Size
	Description
	Potential Values

	<?xml version="1.0"?>
	
	
	
	

	<DDMessage Version="1.0">
	
	
	
	

	
<DDMessageHeader>
	
	
	
	

	

<HeaderVersion/>
	String
	3
	Header Version Number
	1.0

	

<Key/>
	String
	20
	Unique ID indicating message originator
	USAC/Videre

	

<ContractorID>
	String
	20
	ID assigned by motor club to identify  ISC
	11234 

	

<ResponseID/>
	String
	40
	Globally Unique Identifier (GUID) assigned to dispatch 
	Ignored for LOG

	

<TransType/>
	String 
	3
	Type of message being sent ( LOG, DSP etc. )
	LOG,LOF,DSP,ACK,RET,RSP,CNL,ERR

	

<MsgVersion/>
	String
	3
	Version indicator for data reference
	1.0

	

<ConRequired/>
	String
	1
	Confirmation required flag Y/N
	Y/N

	

<ResponseType/>
	String 
	3
	Type of message response required (ACK,RET etc. )
	ACK

	
</DDMessageHeader>
	
	
	
	

	
< Msg Body >
	
	
	
	

	

< Element/ >
	String
	20
	Element  defined in the message body
	 

	
</ Msg Body >
	
	
	
	

	</DDMessage>
	
	
	
	


Login transaction from Service Provider to Motor Club.

Message Type -LOG 

	LOGMessage Element Definitions
	Data Type
	Size
	Description
	Potential Values

	<?xml version="1.0"?>
	
	
	
	

	<DDMessage Version="1.0">
	
	
	
	

	
<DDMessageHeader>
	
	
	
	

	

<HeaderVersion/>
	String
	3
	Header Version Number
	1.0

	

<Key/>
	String
	20
	Unique ID indicating message originator
	Videre

	

<ContractorID>
	String
	20
	ID assigned by motor club to indicate service provider
	11234

	

<ResponseID/>
	String
	40
	Globally Unique Identifier (GUID) assigned to dispatch 
	Ignored for LOG

	

<TransType/>
	String
	3
	Type of message being sent ( LOG, DSP etc. )
	LOG

	

<MsgVersion/>
	String
	3
	Version indicator for data reference
	1.0

	

<ConRequired/>
	String
	1
	Confirmation required flag Y/N
	Y/N

	

<ResponseType/>
	String
	3
	Type of message response required (ACK,RET etc. )
	ACK

	
</DDMessageHeader>
	
	
	
	

	
< LOGMessage >
	
	
	
	

	

< User Name/ >
	String
	20
	Towing contractor’s dispatchers login ID
	11234

	

< Password />
	String
	8
	Password
	password

	

< IP Address/ >
	String
	15
	IP address where user’s connected from
	optional

	

< Port Number/ >
	String
	10
	Port number of the socket application connection
	optional

	
                <CallbackURI/>
	String
	255
	URI Location for asynchronous requests and responses
	http://iscwebsite/iscsoap.wsdl

	
</LOGMessage >
	
	
	
	

	</DDMessage>
	
	
	
	


1.2 Example: LOG

<?xml version="1.0"?>

<DDMessage Version="1.0">


<DDMessageHeader>



<HeaderVersion>1.0</HeaderVersion>



<Key>USAC</Key>



<ContractorID>112834</ContractorID>



<ResponseID/>



<TransType>LOG</TransType>



<MsgVersion/>



<ConRequired>Y</ConRequired>



<ResponseType>ACK<ResponseType>


</DDMessageHeader>


< LOGMessage >



<UserName>ISC</ UserName>



<Password/>passwd</ Password>



<IPAddress/>



<Port Number/>



<CallbackURI>https://www.iscwebsite/…/iscsoap.wsdl</CallbackURI>


</ LOGMessage >

</DDMessage>

Computer Generated Acknowledgement Message, used by Motor Club and Service Provider

Message Type -ACK

	ACKMessage Element Definitions
	Data Type
	Size
	Description
	Potential Values

	<?xml version="1.0"?>
	
	
	
	

	<DDMessage Version="1.0">
	
	
	
	

	
<DDMessageHeader>
	
	
	
	

	

<HeaderVersion/>
	String
	3
	Header Version Number
	1.0

	

<Key/>
	String
	20
	Unique ID indicating message originator
	USAC

	

<ContractorID/>
	String
	20
	ID assigned by motor club to indicate service provider
	11234

	

<ResponseID/>
	String
	40
	Globally Unique Identifier (GUID) assigned to dispatch transactions
	

	

<TransType/>
	String
	3
	Type of message being sent ( LOG, DSP etc. )
	ACK

	

<MsgVersion/>
	String
	3
	Version indicator for data reference
	1.0

	

<ConRequired/>
	String
	1
	Confirmation required flag Y/N
	N

	

<ResponseType/>
	String
	3
	Type of message response required ( ACK, RSP, etc. )
	Not required for ACK

	
</DDMessageHeader>
	
	
	
	

	
< ACKMessage >
	
	
	
	

	

<TriggerType/>
	String 
	3
	Type of message triggered this ACK ( LOG, DSP etc. )
	LOG,LOF,DSP,RET,RSP

	
</ACKMessage >
	
	
	
	

	</DDMessage>
	
	
	
	


1.3 Example: ACK
<?xml version="1.0"?>


<DDMessage Version="1.0">



<DDMessageHeader>




<HeaderVersion>1.0</HeaderVersion>




<Key>USAC</Key>




<ContractorID>112834</ContractorID>




<ResponseID/>




<TransType>ACK</TransType>




<MsgVersion/>




<ConRequired>Y</ConRequired>




<ResponseType>RSP</ResponseType>



</DDMessageHeader>



<ACKMessage>




<TriggerType>DSP</TriggerType>



</ACKMessage>


</DDMessage>

2. Logoff transaction from Service Provider to Motor Club.

Message type -LOF

	LOFMessage Element Definitions
	Data Type
	Size
	Description
	Potential Values

	<?xml version="1.0"?>
	
	
	
	

	<DDMessage Version="1.0">
	
	
	
	

	
<DDMessageHeader>
	
	
	
	

	

<HeaderVersion/>
	String
	3
	Header Version Number
	1.0

	

<Key/>
	String
	20
	Unique ID indicating message originator
	Videre

	

<ContractorID>
	String
	20
	ID assigned by motor club to indicate service provider
	11234

	

<ResponseID/>
	String
	40
	Globally Unique Identifier (GUID) assigned to dispatch transactions
	Not  Required

	

<TransType/>
	String (LOF)
	3
	Type of message being sent ( LOG, DSP etc. )
	LOF

	

<MsgVersion/>
	String
	3
	Version indicator for data reference
	1.0

	

<ConRequired>
	String
	1
	Confirmation required flag Y/N
	Y

	

<ResponseType/>
	String (OKD)
	3
	Type of message response required ( ACK, RET etc. )
	ACK

	
</DDMessageHeader>
	
	
	
	

	
< LOFMessage >
	
	
	
	

	

< UserName />
	String
	20
	Towing contractor’s dispatchers login ID
	11234

	

< Password />
	String
	8
	Password
	Password Required

	
</LOFMessage >
	
	
	
	

	</DDMessage>
	
	
	
	


2.1 Example: LOF

<?xml version="1.0"?>

<DDMessage Version="1.0">


<DDMessageHeader>



<HeaderVersion>1.0</ HeaderVersion>



<Key>USAC</Key>



<ContractorID><11234</ ContractorID>



<ResponseID/>



<TransType>LOF</TransType>



<MsgVersion/>



<ConRequired>Y</ConRequired>



<ResponseType>OKD</ResponseType>


</DDMessageHeader>


< LOFMessage >



<UserName>ISC</ UserName>



<Password>ISC</ Password >


</ LOFMessage >

</DDMessage>

3. Dispatch transaction from Motor Club to Service Provider.

Message type –DSP

	DSPMessage XML Data Elements
	Data Type
	Size
	Description
	Potential Values

	<DDMessage Version=”1.0”>
	
	
	
	

	
<DDMessageHeader>
	
	
	
	

	

<HeaderVersion/>
	String
	3
	Header Version Number
	1.0

	

<Key/>
	String
	20
	Unique ID indicating message originator
	USAC

	

<ContractorID/>
	String
	20
	ID assigned by motor club to indicate service provider
	11234

	

<ResponseID/>
	String
	40
	Globally Unique Identifier (GUID) assigned to dispatch transactions
	Unique Id for each dispatch generated by  USAC

	

<TransType/>
	String 
	3
	Type of message being sent 

( LOG, DSP etc. )
	DSP

	

<MsgVersion/>
	String
	3
	Version indicator for data reference
	1.0

	

<ConRequired/>
	String
	1
	Confirmation required flag Y/N
	Y

	

<ResponseType/>
	String 
	3
	Type of message response required 

( ACK, RET etc. )
	ACK

	
</DDMessageHeader>
	
	
	
	

	
<UserDefined>
	
	
	User defined elements
	Service Bureau defined Elements

	                          <user def elm1/>
	
	
	
	

	                          <user def elm1/>
	
	
	
	

	
</UserDefined>
	
	
	User defined elements
	

	
<DSPMessageBody>
	
	
	
	

	                        <AccountInfo>
	
	
	Customer Information
	

	
<MemFirstName/>
	String
	20
	Member’s First Name 
	

	
<MemLastName/>
	String
	20
	Member’s Last Name 
	

	
<CustFirstName/>
	String
	20
	Service Requestor’s First Name
	

	
<CustLastName/>
	String
	20
	Service Requestor’s Last Name
	

	                                    <MailAddr>
	
	
	
	

	                                             <Addr1/>
	String
	40
	Primary mailing list address of the customer
	

	                                             <Addr2/>
	String
	40
	Secondary mailing list address of the customer
	

	                                             <City/>
	String
	20
	Mailing list city of the customer
	

	                                            <State/>
	String
	3
	Mailing list state of the customer
	2 byte Sate Codes

	                                             <Zip/>
	String
	11
	Mailing list zip code of the customer
	

	                                             <Phone/>
	String
	30
	Mailing list phone of the customer
	

	                                    </MailAddr>
	
	
	
	

	
<CallBackPhone/>
	String
	30
	Service Requestor’s Call back phone
	

	                                    <CallFromLoc/>
	String
	15
	Service Requestor’s Calling location
	Home, Car phone,Office,Payphone,Residence,Business Phone

	
<DriversLic/>
	String
	15
	Members drivers license 
	

	
<DLState/>
	String
	3
	Members state drivers license was issued
	2 byte Sate Codes



	
<MemNum/>
	String
	15
	Motor club member number
	

	
<AvailBenefits/>
	String
	15
	Available Benefits
	

	
<BenefitLimit/>
	String
	15
	Maximum Benefit Amount
	Maximum Amount

	                        </AccountInfo>
	
	
	
	

	
<JobInfo>
	
	
	
	

	
<RequiredAcknowledgeTime>
	Integer
	3
	Number of seconds that Service Provider has to send a RET message (human confirmation of computer response (ACK)
	

	
<JobID/>
	String
	15
	Transaction identifier assigned by auto club
	

	
<TimeStamp/>
	DateTime
	22
	Time and date the call was sent (initiated by auto club in GMT)
	

	
<MaxETA/>
	Integer
	3
	Maximum ETA (in Min) allowed by club
	

	                                     <PrimaryTask/>
	String
	15
	Primary Service Description to be performed
	

	
<SecondaryTasks>
	
	
	  Root Node for Secondary Tasks
	Optional

	                                                  <Task/>
	String
	15
	  Secondary Service Description to be performed
	

	
</SecondaryTasks>
	
	
	  Root Node for Secondary Tasks
	

	
<Priority/>
	String
	3
	Allows dispatcher to set a priority for a call
	Call Back code

	
<JobDesc/>
	String
	255
	Free Form Description of the work to be performed
	Optional

	
<HazMat/>
	String
	3
	Are there any hazardous materials involved in the incident (Yes / No)
	Yes/No

	
<VehicleInfo>
	
	
	
	

	
<Year/>
	Int
	4
	Vehicle year
	4 digit year

	
<Color/>
	String
	15
	Vehicle color
	Fully spelled

	
<Make/>
	String
	15
	Vehicle make
	Fully spelled

	
<Model/>
	String
	20
	Vehicle model
	Fully spelled

	
<Lic/>
	String
	10
	Vehicle license
	

	
<State/>
	String
	3
	State the vehicle license was issued
	2 byte code

	
<VIN/>
	String
	20
	Vehicle identification number
	

	
<VehicleType/>
	String
	10
	Type of Vehicle
	Light duty, Medium Duty, Heavy duty

	                                    <Fuel Type/>
	String
	10
	Fuel Type
	

	
<Odometer/>
	Integer
	10
	Vehicle odometer reading
	

	
<EngType/>
	String
	10
	Type of engine 
	Gas, Diesel, etc…

	
<TrailerWt/>
	String
	10
	Weight of the any trailer that is in tow
	

	
<TrailerCont/>
	String
	15
	Contents of any trailer that is in tow 
	Hazardous materials, animals

	                                     <AdditionalInfo/>
	String
	30
	Free form text field
	RV  Info

	
</VehicleInfo>
	
	
	
	

	
<IncAddr>
	
	
	
	

	
<TimeZone/>
	String
	4
	Time zone 
	CST

	
<Addr1/>
	String
	40
	Street address of the incident
	

	
<Addr2/>
	String
	40
	Secondary address of the incident (i.e. apartment number)
	

	
<City/>
	String
	20
	City of the incident
	

	
<State/>
	String
	3
	State of the incident
	2 byte code

	
<Zip/>
	String
	11
	Zip code of the incident
	

	
<CrsStr1/>
	String
	40
	Primary cross street of the incident
	

	
<CrsStr2/>
	String
	40
	Secondary cross street of the incident
	

	                                    <CallBox/>
	String
	10
	Call Box Number
	

	
<Landmark/>
	String
	250
	Known landmark that is meaningful in locating a customer
	

	
<MileMarker/>
	String
	5
	Mile marker nearest to the incident
	

	
<LocCode/>
	String
	3
	Can be used to indicate zones or territory codes
	

	
<DriverLoc/>
	String
	2
	Location of the driver 
	Y/N to indicate driver with Car or not

	                                     <DriverETA/>
	String
	4
	ETA  when driver will arrive at the location
	

	                                    <SafeLoc/>
	String
	3
	Customer in Safe location?
	Y/N

	
<Median/>
	String
	3
	Vehicle on the median? 
	Yes/No

	
<RtShoulder/>
	String
	3
	Vehicle on the right shoulder of the road? 
	Yes / No

	
<DirTravel/>
	String
	6
	Direction of travel 
	North, South, East, West, NE, SE, NW, SW

	                                     <PersonsInCar/>
	String
	2
	Number of Persons in the Vehicle
	1,2

	                                     <OnOffRamp/>
	String
	2
	On or Off Ramp
	Y/N

	
<ExitNum/>
	String
	5
	Exit number nearest to the incident
	

	
<Lat/>
	String
	10
	Latitude of incident
	

	
<Lon/>
	String
	10
	Longitude of incident
	

	
<GeoDatum/>
	String
	20
	  Geographic Data Info for incident location
	

	
</IncAddr>
	
	
	
	

	
<DestAddr>
	
	
	
	

	                                   <LocInfo>
	String
	50
	Landmark/Location Name
	

	
<Addr1/>
	String
	40
	Street address of the Destination
	

	
<Addr2/>
	String
	40
	Secondary address of the Destination (i.e. apartment number)
	

	
<City/>
	String
	20
	City of the Destination
	

	
<State/>
	String
	3
	State of the Destination
	2 byte code

	
<Zip/>
	String
	11
	Zip code of the Destination
	

	                                    <Phone/>
	String
	30
	Phone Number of the Destination
	

	
<Lat/>
	String
	10
	Latitude of Destination
	

	
<Lon/>
	String
	10
	Longitude of Destination
	

	
<GeoDatum/>
	String
	20
	Geographic Data Info for Destination location
	

	
</DestAddr>
	
	
	
	

	
<PaymentInfo>
	
	
	
	Optional

	
<PONum/>
	String
	20
	Motor club PO number
	

	
<QuotePrice/>
	Float
	12,2
	Quoted price that was calculated based on task provided
	

	
<AmntPaid/>
	Float
	12,2
	Actual amount tendered
	

	
<PayType/>
	String
	15
	Payment Method
	None, Cash, Credit, Check, PO, Other

	
<Auth/>
	String
	11
	Return authorization code from the credit card processor
	

	
<ExpDate/>
	Date
	25
	Expiration date of the payment method (i.e. credit card date,)
	

	
<PayRef/>
	String
	15
	Additional reference tag that can be used to identify payment
	

	
<CashCall/>
	String
	2
	Cash call flag used to inform technician to collect payment in cash only
	

	
</PaymentInfo>
	
	
	
	

	
</DSPMessageBody>
	
	
	
	

	</DDMessage>
	
	
	
	


3.1 Example: DSP

<DDMessage Version="1.0">


<DDMessageHeader>



<HeaderVersion>1.0</HeaderVersion>



<Key>Pop-A-Lock</Key>



<ContractorID>ISC</ContractorID>



<ResponseID>896536B0-8BD3-11D0-B36F-00A0C9138945</ResponseID>



<TransType>DSP</TransType>



<MsgVersion>1.0</MsgVersion>



<ConRequired>Y</ConRequired>



<ResponseType>ACK</ResponseType>


</DDMessageHeader>

   <UserDefined>


     <MSetRegistration Version="1.0">



<SubscriptionInfo>




<Ent>ISC</Ent>




<Div>California</Div>




<Grp>San Francisco</Grp>




<Sub>San Francisco, CA</Sub>




<UserNetworkID>228136B0-8BD3-11D0-B4EF-00A0C9138CA4</UserNetworkID >




<OPub>228136B0-8BD3-11D0-B4EF-00A0C9138CA4</OPub >




<UserID>228136B0-8BD3-11D0-B4EF-00A0C9138CA4</UserID >



</SubscriptionInfo>


    </MSetRegistration>

    </UserDefined>


<DSPMessageBody>

                 <AccountInfo>




<MemFirstName>JOHN</MemFirstName >




<MemLastName>DOE</MemLastName >




<CustFirstName>JANE</CustFirstName >




<CustLastName>DOE</CustLastName >

                                <MailAddr>





<Addr1/>





<Addr2/>





<City/>





<State/>





<Zip/>





<Phone/>




</MailAddr>




<CallBackPhone/>




<CallFromLoc>Home</CallFromLoc>




<DriversLic/>




<DLState/>




<MemNum/>




<AvailBenefits/>




<BenefitLimit>100.00</ BenefitLimit>



</AccountInfo>



<JobInfo>




<Required Acknowledge Time>300</Required Acknowledge Time>




<JobID>45689</JobID>




<TimeStamp>2001/07/26 18:05:56</TimeStamp>




<MaxETA>35</MaxETA>




<PrimaryTask>Jump Start Possible Flatbed</PrimaryTask>




<SecondaryTasks>





<Task>Electrical - Battery Won't Charge</Task>




</SecondaryTasks>




<JobDesc/>




<Priority>Normal</ Priority>




<HazMat/>



</JobInfo>



<VehicleInfo>




<Year>2000</Year>




<Color>BLUE</Color>




<Make>HONDA</Make>




<Model>CIVIC</Model>




<Lic>897-ETR</Lic>




<State>FL</State>




<VIN>8989745-456612118587-5665</VIN>




<VehicleType>Light Duty</VehicleType>




<FuelType/>




<Odometer>125402</Odometer>




<EngType/>




<TrailerWt/>




<TrailerCont/>




<AdditionalInfo>RV</ AdditionalInfo>



</VehicleInfo>

 

<IncAddr>




<TimeZone>EDT</TimeZone>




<Addr1>5634 SW Lower Boones Ferry Rd.</Addr1>




<Addr2>Suite B</Addr2>




<City>Orlando</City>




<State>FL</State>




<Zip>89786</Zip>




<CrsStr1>Lower Boones Ferry Rd.</CrsStr1>




<CrsStr2>SW 6th Ave.</CrsStr2>




<CallBox/>




<Landmark/>




<MileMarker/>




<LocCode/>




<DriverLoc>Y</ DriverLoc>




<DriverETA>0</DriverETA>




<SafeLoc/>




<Median/>




<RtShoulder/>




<DirTravel/>




<PersonsInCar>2</ PersonsInCar>




<OnOffRamp>Y</ OnOffRamp>




<ExitNum/>




<Lat/>




<Lon/>




<GeoDatum/>



</IncAddr>



<DestAddr>




<LocInfo/>




<Addr1/>




<Addr2/>




<City/>




<State/>




<Zip/>




<Phone/>




<Lat/>




<Lon/>




<GeoDatum/>



</DestAddr>



<PaymentInfo>




<PONum/>




<QuotePrice>12.56</QuotePrice>




<AmntPaid/>




<PayType/>




<Auth/>




<ExpDate/>




<PayRef/>




<CashCall/>



</PaymentInfo>


</DSPMessageBody>

</DDMessage>

Return Message from Service Provider to Motor Club

Message Type-RET

	RETMessage XML Data Elements
	Data Type
	Size
	Description
	Potential Values

	<?xml version="1.0"?>
	
	
	
	

	<DDMessage Version="1.0">
	
	
	
	

	
<DDMessageHeader>
	
	
	
	

	

<HeaderVersion/>
	String
	3
	Header Version Number
	1.0

	

<Key/>
	String
	20
	Unique ID indicating message originator
	Videre

	

<ContractorID/>
	String
	20
	ID assigned by motor club to indicate service provider
	11234

	

<ResponseID/>
	String
	40
	Globally Unique Identifier (GUID) assigned to dispatch transactions
	Ties to DSP GUID

	

<TransType>
	String 
	3
	Type of message being sent ( LOG, DSP etc. )
	RET

	

<MsgVersion/>
	String
	3
	Version indicator for data reference
	1.0

	

<ConRequired>
	String
	1
	Confirmation required flag Y/N
	Y

	

<ResponseType/>
	String
	3
	Type of message response required ( OKD, RSP, etc. )
	ACK

	
</DDMessageHeader>
	
	
	
	

	
< RETMessage >
	
	
	
	

	
           <JobID/>
	String
	15
	Transaction identifier assigned by auto club
	

	                           <ServiceProviderResponse/>
	String
	3
	Response Code 
	0 = Call Accepted,

1 = Call Rejected, 

2 = Request Phone Call

	
          <ETA/>
	Integer
	3
	ETA in Minutes
	

	
         <MilesToVehicle/>
	Integer
	4
	Miles traveled to vehicle
	

	
         <MilesLoaded/>
	Integer
	4
	Miles traveled with vehicle in tow
	

	
        <EstimatedPrice/>
	Float
	12,2
	Estimated price of service
	Optional

	
        <ColorOfTruck/>
	String
	15
	Color of the service vehicle
	

	
        <ContactName/>
	String
	20
	Name of the person to contact at the ISC
	

	
       <RejectDescription/>
	String
	30
	General reason for rejecting the job
	

	
        <CurrentTemperature/>
	Integer
	2
	Current temperature in degrees Fahrenheit
	

	
       <PrecipitationType/>
	String
	20
	Current precipitation 
	Snow, Hail, Sleet, Freezing Rain, Rain, None

	
       <RoadCondition/>
	String
	20
	Current Road Conditions 
	Good, Fair, Poor

	
      <Remarks/>
	String
	255
	General Remarks 
	Traffic Accident on major highway

	
</RETMessage >
	
	
	
	

	</DDMessage>
	
	
	
	


3.2 Example: RET

<?xml version="1.0"?>


<DDMessage Version="1.0">



<DDMessageHeader>




<HeaderVersion>1.0</HeaderVersion>




<Key>USAC</Key>




<ContractorID>112834</ContractorID>




<ResponseID/>




<TransType>RET</TransType>




<MsgVersion/>




<ConRequired>Y</ConRequired>




<ResponseType>ACK</ResponseType>



</DDMessageHeader>



<RETMessage>




<JobID>463607639</JobID>




< OrigonatedBy>




<ServiceProviderResponse>0</ServiceProviderResponse>




<ETA>10</ETA>




<MilesToVehicle>10</MilesToVehicle>




<MilesLoaded>10</MilesLoaded>




<EstimatedPrice/>




<ColorOfTruck/>




<ContactName/>




<RejectDescription/>




<CurrentTemperature/>




<PrecipitationType/>




<RoadCondition/>




<Remarks>testing</Remarks>



</RETMessage>


</DDMessage>

4. Message to Cancel a digital dispatch job used by Service Provider to Motor Club

Message Type-CNL

	CNLMessage Element Definitions
	Data Type
	Size
	Description
	Potential Values

	<?xml version="1.0"?>
	
	
	
	

	<DDMessage Version="1.0">
	
	
	
	

	
<DDMessageHeader>
	
	
	
	

	

<HeaderVersion/>
	String
	3
	Header Version Number
	1.0

	

<Key/>
	String
	20
	Unique ID indicating message originator
	USAC/Videre

	

<ContractorID/>
	String
	20
	ID assigned by motor club to indicate service provider
	11234

	

<ResponseID/>
	String
	40
	Globally Unique Identifier (GUID) assigned to dispatch transactions
	Ties to DSP GUID

	

<TransType/>
	String 
	3
	Type of message being sent ( LOG, DSP etc. )
	CNL

	

<MsgVersion/>
	String
	3
	Version indicator for data reference
	1.0

	

<ConRequired/>
	String
	1
	Confirmation required flag Y/N
	Y

	

<ResponseType/>
	String 
	3
	Type of message response required ( OKD, RET etc. )
	ACK

	
</DDMessageHeader>
	
	
	
	

	
< CNLMessage >
	
	
	
	

	

<JobID/>
	String
	15
	Job id for the job being cancelled
	

	

<Response/>
	String
	40
	Reason for Canceling call
	

	
</CNLMessage >
	
	
	
	

	</DDMessage>
	
	
	
	


4.1 Example: CNL

<?xml version="1.0"?>

<DDMessage Version="1.0">


<DDMessageHeader>



<HeaderVersion/>



<Key/>



<ContractorID/>



<ResponseID/>



<TransType>CNL</TransType>



<MsgVersion/>



<ConRequired>Y</ConRequired>



< ResponseType>OKD< /ResponseType>


</DDMessageHeader>


< CNLMessage >



<JobID/>



<Response/>


</CNLMessage >

</DDMessage>

5. Response Message from Motor club to Service Provider 

Message Type -RSP

	RSPMessage Element Definitions
	Data Type
	Size
	Description
	Potential Values

	<?xml version="1.0"?>
	
	
	
	

	<DDMessage Version="1.0">
	
	
	
	

	
<DDMessageHeader>
	
	
	
	

	

<HeaderVersion/>
	String
	3
	Header Version Number
	1.0

	

<Key/>
	String
	20
	Unique ID indicating message originator
	USAC

	

<ContractorID/>
	String
	20
	ID assigned by motor club to indicate service provider
	11234

	

<ResponseID/>
	String
	40
	Globally Unique Identifier (GUID) assigned to dispatch transactions
	Ties back to DSP GUID

	

<TransType/>
	String 
	3
	Type of message being sent ( LOG, DSP etc. )
	RSP

	

<MsgVersion/>
	String
	3
	Version indicator for data reference
	1.0

	

<ConRequired/>
	String
	1
	Confirmation required flag Y/N
	Y

	

<ResponseType/>
	String 
	3
	Type of message response required ( OKD, RET etc. )
	ACK

	
</DDMessageHeader>
	
	
	
	

	
< RSPMessage >
	
	
	
	

	

<JobID/>
	String
	
	Job  identifier assigned by auto club
	

	                              <MotorClubResponseCode/>
	String
	3
	Response Code
	0 = Call Accepted, 

1 = Call Rejected

	
<AuthorizationNumber/>
	String
	15
	Authorization Number
	

	

<Member ID/>
	String
	20
	Member ID
	

	

<MemberCallBackNum/>
	String
	20
	Call back number 9999999999
	

	

<BenefitMileLimit/>
	Integer
	4
	Benefit mile limit 9999
	

	

<BenefitDollarLimit/>
	Float
	6
	Benefit dollar limit   999.99
	

	

<OverMileageRate/>
	Float
	5
	Over mileage rate   99.99
	

	

<Expected Tow Miles/>
	Integer
	4
	Expected miles to be towed   9999
	

	

<CashPaymentOnly/>
	Integer
	1
	Cash only indicator  
	Y or N

	

<Co-PayAmount/>
	Float
	6
	Co-pay dollar amount   999.99
	

	

<Remarks/>
	String
	255
	General Remarks
	

	
</RSPMessage >
	
	
	
	

	</DDMessage>
	
	
	
	


5.1 Example: RSP

<?xml version="1.0"?>

<DDMessage Version="1.0">


<DDMessageHeader>



<HeaderVersion>



<Key> 











<ContractorID>



<ResponseID/>



<TransType>RSP</TransType>



<MsgVersion/>



<ConRequired>Y</ConRequired>



<ResponseType>OKD</ResponseType>


</DDMessageHeader>


< RSPMessage >



<JobID/>



<MotorClubResponseCode/>



<Authorization Number/>



<Member ID/>



<Member Call Back Num/>



<Benefit Mile Limit/>



<Benefit Dollar Limit/>



<Over Mileage Rate/>



<Expected Tow Miles/>



<Cash Payment Only/>



<Co-Pay Amount/>



<Remarks/>


</ RSPMessage >

</DDMessage>

Error transaction used by Service Provider Or the Motor Club

Message Type –ERR

	ERRMessage Element Definitions
	Data Type
	Size
	Description
	Potential Values

	<?xml version="1.0"?>
	
	
	
	

	<DDMessage Version="1.0">
	
	
	
	

	
<DDMessageHeader>
	
	
	
	

	

<HeaderVersion/>
	String
	3
	Header Version Number
	1.0

	

<Key/>
	String
	20
	Unique ID indicating message originator
	USAC/Videre

	

<ContractorID/>
	String
	20
	ID assigned by motor club to indicate service provider
	11234

	

<ResponseID/>
	String
	40
	Globally Unique Identifier (GUID) assigned to dispatch transactions
	May tie back to DSP GUID

	

<TransType/>
	String  
	3
	Type of message being sent ( LOG, DSP etc. )
	ERR

	

<MsgVersion/>
	String
	3
	Version indicator for data reference
	1.0

	

<ConRequired/>
	String
	1
	Confirmation required flag Y/N
	N

	

<ResponseType/>
	String  
	3
	Type of message response required ( OKD, RET etc. )
	Not Required

	
</DDMessageHeader>
	
	
	
	

	
< ERRMessage >
	
	
	
	

	

< Error Code />
	Integer
	4
	Error  Code
	Code from list of errors in Appendix C

	

< Error Description/ >
	String
	80
	Error Description for above code
	

	
</ERRMessage >
	
	
	
	

	</DDMessage>
	
	
	
	


5.2 Example: ERR

<?xml version="1.0"?>

<DDMessage Version="1.0">


<DDMessageHeader>



<HeaderVersion/>



<Key/>



<ContractorID/>



<ResponseID/>



<TransType>ERR</TransType>



<MsgVersion/>



<ConRequired>Y</ConRequired>



<ResponseType>OKD</ResponseType>


</DDMessageHeader>


< ERRMessage >



< Error Code/>



< Error Description/ >


</ ERRMessage >

</DDMessage>

Inquiry Message- To query Service Provider or Motor Club

Message Type – INQ (Will be implemented with the next release)

	INQMessage Element Definitions
	Data Type
	Size
	Description
	Potential Values

	<?xml version="1.0"?>
	
	
	
	

	<DDMessage Version="1.0">
	
	
	
	

	
<DDMessageHeader>
	
	
	
	

	

<HeaderVersion/>
	String
	3
	Header Version Number
	1.0

	

<Key/>
	String
	20
	Unique ID indicating message originator
	USAC/Videre

	

<ContractorID/>
	String
	20
	ID assigned by motor club to indicate service provider
	11234

	

<ResponseID/>
	String
	40
	Globally Unique Identifier (GUID) assigned to dispatch transactions
	Unique Guid

	

<TransType/>
	String (INQ)
	3
	Type of message being sent ( LOG, DSP etc. )
	INQ

	

<MsgVersion/>
	String
	3
	Version indicator for data reference
	1.0

	

<ConRequired/>
	String
	1
	Confirmation required flag Y/N
	Y

	

<ResponseType/>
	String (ACK)
	3
	Type of message response required ( OKD, RET etc. )
	ACK

	
</DDMessageHeader>
	
	
	
	

	
< INQMessage >
	
	
	
	

	                                <QueryType/>
	String
	4
	Type of query requested ( LOGI, STSI etc)
	

	                                <ResultType/>
	String
	3
	Message type for the query result
	RSL

	                                <ResultArrayName/>
	String
	15
	Element name for the array result
	ContractorID

	
</ INQMessage >
	
	
	
	


5.3 Example: INQ

<?xml version="1.0"?>

<DDMessage Version="1.0">


<DDMessageHeader>



<HeaderVersion/>



<Key/>



<ContractorID/>



<ResponseID/>



<TransType>INQ</TransType>



<MsgVersion/>



<ConRequired>Y</ConRequired>



<ResponseType>OKD</ResponseType>


</DDMessageHeader>


< INQMessage >



<QueryType>LOGI</QueryType>



<ResultType>RSL</ ResultType>



<ResultArrayName>ContractorID</ResultArrayName>

</ INQMessage >

</DDMessage>

Response to an Inquiry used by Service Provider Or Motor Club

Message Type – RSL (Will be implemented with the next release)

	RSLMessage Element Definitions
	Data Type
	Size
	Description
	Potential Values

	<?xml version="1.0"?>
	
	
	
	

	<DDMessage Version="1.0">
	
	
	
	

	
<DDMessageHeader>
	
	
	
	

	

<HeaderVersion/>
	String
	3
	Header Version Number
	1.0

	

<Key/>
	String
	20
	Unique ID indicating message originator
	USAC/Videre

	

<ContractorID/>
	String
	20
	ID assigned by motor club to indicate service provider
	11234

	

<ResponseID/>
	String
	40
	Globally Unique Identifier (GUID) assigned to dispatch transactions
	Ties back to INQ GUID

	

<TransType/>
	String (RSL
	3
	Type of message being sent ( LOG, DSP etc. )
	RSL

	

<MsgVersion/>
	String
	3
	Version indicator for data reference
	1.0

	

<ConRequired/>
	String
	1
	Confirmation required flag Y/N
	Y

	

<ResponseType/>
	String 

(ACK)
	3
	Type of message response required ( OKD, RET etc. )
	ACK

	
</DDMessageHeader>
	
	
	
	

	
< RSLMessage>
	
	
	
	

	                                <arrayname>
	
	
	Arrayname to be replaced by the name in INQ message
	

	                                           <1/>
	String
	20
	Result Array element
	

	                                           <2/>
	String
	20
	Result Array element
	

	                                </arrayname>
	
	
	
	

	
</RSLMessage>
	
	
	
	


5.4 Example: RSL

<?xml version="1.0"?>

<DDMessage Version="1.0">


<DDMessageHeader>



<HeaderVersion/>



<Key/>



<ContractorID/>



<ResponseID/>



<TransType>RSL</TransType>



<MsgVersion/>



<ConRequired>Y</ConRequired>



<ResponseType>ACK</ResponseType>


</DDMessageHeader>


<RSLMessage >



<ContractorID > 



           <1>112234</1>



           <2>112235</2>



           <3>112434</3>



</ContractorID > 


</RSLMessage >

</DDMessage>

6. Update data – from Service Provider to Motor Club

Message Type – UPD (Will be implemented with the next release)
	UPDMessage Element Definitions
	Data Type
	Size
	Description
	Potential Values

	<?xml version="1.0"?>
	
	
	
	

	<DDMessage Version="1.0">
	
	
	
	

	
<DDMessageHeader>
	
	
	
	

	

<HeaderVersion/>
	String
	3
	Header Version Number
	1.0

	

<Key/>
	String
	20
	Unique ID indicating message originator
	USAC/Videre

	

<ContractorID/>
	String
	20
	ID assigned by motor club to indicate service provider
	11234

	

<ResponseID/>
	String
	40
	Globally Unique Identifier (GUID) assigned to dispatch transactions
	Unique Id

	

<TransType/>
	String (UPD)
	3
	Type of message being sent ( LOG, DSP etc. )
	UPD

	

<MsgVersion/>
	String
	3
	Version indicator for data reference
	1.0

	

<ConRequired/>
	String
	1
	Confirmation required flag Y/N
	Y

	

<ResponseType/>
	String (OKD)
	3
	Type of message response required ( OKD, RET etc. )
	OKD

	
</DDMessageHeader>
	
	
	
	

	
<UPDMessage >
	
	
	
	

	
       <UPDStruc >
	
	
	
	

	
              < KeyElementName/>
	String
	15
	Name of the Element used to identify the Update Element
	

	
              < ElementName/>
	String
	15
	Name of the Element to be updated
	

	
              < OldValue/>
	String
	40
	Current Value
	

	
              < NewValue/>
	String
	40
	New Value
	

	
       </UPDStruc >
	
	
	
	

	
</ UPDMessage >
	
	
	
	


6.1 Example: UPD

<?xml version="1.0"?>

<DDMessage Version="1.0">


<DDMessageHeader>



<HeaderVersion/>



<Key/>



<ContractorID/>



<ResponseID/>



<TransType>UPD</TransType>



<MsgVersion/>



<ConRequired>Y</ConRequired>



<ResponseType>OKD</ResponseType>


</DDMessageHeader>


<UPDMessage >



< UPDStruc > 



           < KeyElementName > User Name </ KeyElementName>



           < ElementName > Password </ElementName>



           <OldValue> Old Password</OldValue >



           <NewValue > New Password </NewValue >



</ UPDStruc > 


</UPDMessage >

</DDMessage>

Communication Protocol
6.2 SOAP

The Digital Dispatch Standards does not dictate a single communication protocol. USAC has decided to use SOAP using the https protocol for data communication.

Following communication standard is to be used when SOAP (Simple Object Access Protocol) is used.

The URI that exposes a web service via remote function call shall use the following signature

OutDDXMLMessage =SoapDDXML  (InDDXMLMessage)

Where 

InDDXMLMessage   will be one of the XML messages {LOG, LOF, DSP, RET, etc..} defined in the previous section.

OutDDXMLMessage  will be the response XML message such as ACK.

Error Codes

6.3 Error Codes

	Error Code
	Description

	1
	Error in database processing.

	2
	XML Syntax is incorrect

	3
	XML is incorrect. Contractor ID value not defined.

	4
	XML is incorrect. Reject reason is not defined

	5001
	Error in processing. User is logged in

	5002
	Error in processing. User is not Logged into USAC 

	5003
	Update failed. Error in retrieving request id

	5004
	Update failed. Error in updating cancel information

	5005
	Update failed. Error in commit

	5006
	Update failed. Status of the dispatch call has changed since the last attempt

	5007
	Error in processing. Dispatch call does not exist in the database

	5008
	Dispatch Call is being processed. Please retry later

	9999
	Undefined error
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